FABRIC REQUIRED

ATTACH

HERE

ORDER FORM SOURCE.
LYNPLAN UPHOLSTERY LIMITED
43 Imperial Way, Croydon, Surrey CR9 4LP ORDER No.
Telephone: 020 8681 1831
From:
NamMe (MI/MIS )i
YN0 [0 =TT P
TelINO.ceeeeee i Post Code........ccccevvvveeeenns
Email address.........
Date.....coo i Please use block capitals
Guarantee

n-Plan, Re-Upholstery & Renovation

All fabrics are available in cut lengths

We Guarantee the materials and the workmanship on Lynplan
Re-Upholstery and Renovation for THREE YEARS from date of
delivery. In the event of dissatisfaction Lynplan will replace or

Our Terms of Payment are: 10% DEPOSIT with ORDER
40% Payable on COLLECTION
Balance Payable on re-DELIVERY

Please Model Number Model Number . Price from
supply: No or name of or name of Fabric Colour Price List Total
REQ Chair Settee (Attach Pattern Above) £ £
COMPLETE
SERVICE
ARM CUFFS
(PAIRS)
HEAD CAPS
FABRIC by the METRE (Min ¥z Mtr) Mtrs Required:
OTHER e e
ITEMS
Loan ~ yes [] n~o [] Collection / Delivery |  £75.00
Furniture =i Number required ...........
Required g% (Max 1 per item collected) Total Value of Order |£
nnnnnnnn 10% Deposit Enclosed |£

PAYMENT BY CREDIT OR DEBIT CARD

If you are going to pay by credit or debit card
please tick here

Once we are in receipt of your order, we will ring
you to take your payment.

Please make cheques payable
to:
LYNPLAN UPHOLSTERY LTD
and crossed “& Co".

Giro N0.384 2002

Thank you for your Order. Every order is acknowledged in writing on receipt, with your collection and delivery dates stated.

010112



Terms and Conditions of Trading for Lynplan Maild@er Re-Upholstery Service
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Product Guarantee

Lynplan Re-Upholstery and Renovation ordered through our Mail Order Serviceis Guaranteed
for 3yearsfrom purchase for workmanship and materials.

Should your purchasefail to give satisfaction during the Guarantee period, contact our sales staff
who will ensurethat any difficultiesreceive immediate attention.

This Guarantee does not affect your statutory rights
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2.1
2.2

2.3

2.4

Company undertakes:

That the Re-Upholstery and Renovation work undertaken will conform to the specification set out on the company’s
price list and literature.

The materials used (unless supplied by the client) will be appropriate and will conform with the Furniture and Furnish-
ings (Fire) (Safety) regulations 1988 as amended and any appropriate British Standards.

That prices quoted will be inclusive of VAT unless otherwise specified.
To use its best endeavours to meet delivery dates quoted and to inform customers of likely delays.

That if on receipt of the furniture into the works it is found that for some reason not previously apparent that the furni-
ture cannot satisfactorily be Re-Upholstered and Renovated, to notify the Client and return the furniture and all the
payments the Client has made.

If any goods and or services cease to be available to the Company after receipt of the Clients’ order and appropriate
payment, to notify the Client and either refund the Client's payment in full, or agree an order with other materials.

To insure the Client’s goods while in transit and while on the Company’s premises for their market value or £2000 per
item, whichever is the lower.

Client Undertakes:
To pay 10% of the price on ordering, 40% on Collection of the furniture and the balance on delivery.
If the rate of VAT changes, to make any payments due at the new rate of VAT.

To ensure easy access free of obstacles and valuable items for the Company’s personnel when Collecting and Deliv-
ering furniture.

To clean the furniture in accordance with the instructions.

Limitation of Liability

3.1

3.2

The Company will not accept liability for loss or damages for any delay in delivery, nor can it accept liability for loss or
damages due to cancellation of the order under clauses 1.5 and 1.6.

Liability for negligent workmanship or faulty materials shall be limited to the order value.

General Conditions

4.1 These general conditions and the conditions above shall form the whole of the contract and supersede any previous
contract or verbal representations made by the Company, its employees or agents.

4.2 Prices will only be binding on the Company once they have been given in writing by the Company and accepted by the
Client.

4.3 The Company reserves the right to change prices and specifications in its literature.

4.4 No variation of these terms and conditions will be valid unless in writing and signed by a Director of the Company.

NOTES

N1 Fabrics always vary slightly in shade from batch to batch. If a precise shade is critical, please ask for a stock cutting
when ordering, otherwise it can be assumed the samples give a fair representation of shade.

N2 These terms and conditions for the Lynplan Mail Order Re-Upholstery & Renovation Service are different to those for
Orders placed through our Homecall (individual quotation) service and Tailored Cover Service.

N3 If you require two or more pieces of furniture to match, they must be Upholstered/Renovated at the same time.



